
Patient Opinion Dashboard Consultation 
Questions 
Overview 
Patient Opinion™ is an independent, not-for-profit online consumer feedback platform 
which offers consumers and carers an opportunity to provide anonymous moderated 
comment about their healthcare experiences online. 

The Patient Opinion™ Dashboard will display a summary of Patient Opinion™ activity for all 
WA Health Service Providers. The dashboard displays data that is already publicly 
available but across several sites. Displaying data in one place as a web page on the 
HealthyWA website is intended to enable those interested to gain a quick snap shot of 
Patient Opinion™ activity in WA and guide those interested to more in depth information. 

You can visit the Patient Opinion™ Hub on the HealthyWA website here for more 
information. 

Why we are consulting 
We are interested to know what information you would like to see on the Patient Opinion™ 
Dashboard . We are starting the conversation by providing information about each of the 
Department of Health WA Health Service Providers on a sample “dashboard” provided to 
you here. We would like your feedback on what has been provided. 

A copy of all of the questions we will ask you is provided below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sample Dashboard - Initial Thoughts 
This consultation will take you through various parts of the sample Patient Opinion™ 
Dashboard and there will be an opportunity at the end to provide written feedback. 

Sample images of how the proposed dashboard and linked ‘pop-up’ pages will appear on 
the HealthyWA website are provided throughout this consultation. Please take some time to 
look at them closely before answering the associated questions. 

This image is of the sample dashboard as it will appear on the HealthyWA website.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. From your first viewing of the sample dashboard, how easy it is to follow? 
Please select only one item 

o Not at all easy to follow 
o Not very easy to follow 
o Moderately easy to follow 
o Very easy to follow 
o Extremely easy to follow 
o Unsure 

2. From your first viewing of the sample dashboard, how interesting did you find the 
information in general? 
Please select only one item 

o Not at all interesting 
o Not very interesting 
o Moderately interesting 
o Very interesting 
o Extremely interesting 
o Unsure 

Deeper Thoughts - Information provided 
The health services you receive are organised by area and are managed by a Health 
Service Provider, there are six in Western Australia. Health Service Providers are 
responsible for their local areas and communities although some may provide specific 
specialist services not provided by others. 

The information icon on the right of the Health Service Providers names when clicked 
provides a pop up with further information. 

Below are examples for each of the six Health Service Providers: 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. How useful do you find this information about the Health Service Providers? 
Please select only one item 

o Not at all useful 
o Not very useful 
o Moderately useful 
o Very useful 
o Extremely useful 
o Unsure 

4. What do you find useful or not useful about this information? 

 

 

 
 

Deeper Thoughts - Data provided 
At the bottom of the dashboard there is link titled "> Data Definitions" which when clicked 
provides definitions of the data categories. 

Below are the definitions for the data provided in the dashboard: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. How useful did you find these data definitions? 
Please select only one item 

o Not at all useful 
o Not very useful 
o Moderately useful 
o Very useful 
o Extremely useful 
o Unsure 



6. What do you find useful or not useful in these data definitions? 

 

 

 

 

The numbers presented on the dashboard for each Health Service Provider is collected 
from the Patient Opinion™ website and presented in a summarised form for a three month 
period. 

 
 

7. Considering the data more closely, how interesting do you find the data provided in the 
image above? 
Please select only one item 

o Not at all interesting 
o Not very interesting 
o Moderately interesting 
o Very interesting 
o Extremely interesting 
o Unsure 

 



8. Why did you find this data interesting or not interesting?  

 

 

 

 

Sample Dashboard – Feedback 
9. Please provide any additional comments, suggestions, or feedback for the Sample 

Dashboard below 
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